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Total Control
HiPer TRAX

High performance, high density dial access solution
for transaction processing network service providers

Features

Speeds Transaction Time

HiPer TRAX offers Fast Connect, which
shortens modem handshake time by
70%-75%. Fast Connect, used in
conjunction with other Total Control
settable modem parameters can
reduce modem connection times to 1
second. Faster call processing means
faster transaction times, reduced
telephone network costs and fewer
dedicated circuits and host ports.

Call-by-Call Configuration

The Total Control HiPer TRAX system
will automatically configure modem,
PAD parameters, X.25 routing address,
and IP destination address and TCP
port selection based on DNIS (Dialed
Number Indentification Service). This
enables a transaction service provider
to support multiple customers’ needs
on a single system.

Support for VISA 1/11 and
Synchronous Transaction Protocols
Support for transaction protocols like
VISA I/1l and synchronous transaction
protocols (ISO 8583, SDLC) with full
protocol emulation speeds
transactions and reduces traffic to a
processing host by up to 50%. HiPer
TRAX acts as an intermediary between
the POS terminal and the computer
host, reducing or eliminating prompts,
responses and acknowledgments.

Call-by-Call Selection of

TCP/IP or X.25

HiPer TRAX will support both TCP/IP
and X.25 egress in a single system,
and will automatically select the
egress on a call-by-call basis. The
selection of TCP/IP or X.25 is made
automatically, based on DNIS. HiPer
TRAX uses a network interface card
(NIQ) that offers dual V.35 ports and a
10/100 Ethernet port.

14 HiPer DSP Card Sets 2 HiPer Access Router Cards
e 14 Spans Used with HiPer TRAX Software
® 336 (T1) or 420 (E1) ISDN ® 336 (T1) or 420 (E1) ISDN
and Modem Calls and Modem Connections
\ Netw;)rk Management Card

Integrated and Manageable Fan Tray 2 Load Balancing Power Supplies

All Total Control cards are hot swappable

3Com is the leading supplier of central site transaction platforms. Access
concentrators from 3Com handle millions of calls every year for customers like
Sprint, MCl, CompuServe, JC Penney, Exxon and more.

Total Control and Total Control with HiPer TRAX
HiPer TRAX Software software is a high performance,
flexible access concentrator
specifically designed to handle
hundreds of millions of short
duration calls. It is the ideal
solution for transaction processing
network service providers.

There are a variety of
applications in which small
amounts of data are transferred
in a single dial access user session.
Such applications include credit
card authorization, debit card
fund transfers, health benefit
authorization and electronic
benefits transfer.

HiPer TRAX software runs on the
industry-leading Total Control
multiservice access platform.

HiPer T IRAX

3Com is the leading supplier of central site transaction platforms
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3Com Corporation

P.0. Box 58145

5400 Bayfront Plaza

Santa Clara, CA 95052-8145
Phone: 1 800 NET 3Com

or 1408 326 5000

Fax: 1 408 326 5001

World Wide Web:
www.3com.com

Asia Pacific Rim
Sydney, Australia: 61 2 9937 5000
Melbourne, Australia: 61 3 9934 8888
Beijing, China: 86 10 68492 568
Shanghai, China: 86 21 6350 1581
Hong Kong: 852 2501 1111
India: 91 11 644 3974
Indonesia: 62 21 572 2088
Osaka, Japan: 81 6 536 3303
Tokyo, Japan: 81 3 5977 3266

Toll free from Japan: 0120 313266
Korea: 82 2 3455 6300
Malaysia: 60 3 715 1333
New Zealand: 64 9 366 9138
Philippines: 632 892 4476
Singapore: 65 538 9368
Taiwan: 886 2 2 377 5850
Thailand: 662 231 8151 5

3Com Austria
431580170

3Com Benelux B.V.
Belgium: 32 2 725 0202
Netherlands: 31 346 58 62 11

3Com Canada

Calgary: 1 403 265 3266
Edmonton: 1 403 423 3266
Montreal: 1 514 683 3266
Ottawa: 1 613 566 7055
Toronto: 1 416 498 3266
Vancouver: 1 604 434 3266

3Com Eastern Europe/CIS
Bulgaria: 359 2 962 5222

Czech/Slovak Republics: 420 2 21845 800

Hungary: 36 1 250 83 41
Poland: 48 22 6451351
Russia: 7 095 258 09 40

3Com France
33169866800

Carrier and Client Access: 33 1 41 97 46 00

3Com GmbH
Munich, Germany: 49 89 627320

3Com Iberia

Portugal: 351 1 3404505

Spain: 34 1 509 69 00

3Com Latin America

U.S. Headquarters: 1 408 326 2093
Miami, Florida: 1 305 461 8400
Argentina: 54 1 312 3266

Brazil: 55 11 246 5001

Chile (serving Chile, Bolivia, and Peru): 562

240 6200
Colombia: 57 1 629 4847
Mexico: 52 5 520 7841/7847
Peru: 511221 5399
Venezuela: 58 2 953 8122

3Com Mediterraneo
Milan, Italy: 39 02 253011
Rome, Italy: 39 6 5279941

3Com Middle East
971 4319533

3Com Nordic AB

Denmark: 45 48 10 50 00
Finland: 358 9 435 420 67
Norway: 47 22 58 47 00
Sweden: 46 8 587 05 600
3Com Southern Africa

27 11 807 4397

3Com Switzerland

41 844 833 933

3Com UK Ltd.

Edinburgh: 44 131 240 2900
Ireland: 353 1 820 7077
Manchester: 44 161 873 7717
Winersh: 44 1189 27 8200
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No Single Point of Failure

With 336 T1 or 420 E1 DSP ports, plus
the ability to support redundant HiPer
Access Router Cards the Total Control
provides a fully reliable system. Load
sharing is the default condition offered
by HiPer TRAX, but if there is a failure
detected in either the card, the X.25 con-
nection and/or the IP connection the sys-
tem will automatically failover to the sec-
ond HiPer Access Router Card and NIC.
the system will automatically failover to
the second card and V.35 network inter-
face card (NIC).

Support for Asynchronous and
Synchronous Calls

HiPer TRAX automatically detects and
supports both types of calls on the same
dialed number.

HiPer TRAX API Capability

Users can create an Application Program
Interface (API) that provides enhanced
data processing for transactions, beyond
or in place of the protocol emulation
included with HiPer TRAX.

To learn more about 3Com products and services, visit our World Wide Web site at www.3com.com. 3Com is a publicly traded corporation (Nasdaq: COMS).
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